
END-TO-END 

QUALITY MANAGEMENT

 INBOUND TESTING

Individual Tests 
One sample for 

each test per item 
or batch 

Test Pools 
Multiple samples 

from a single 
batch 

Business Event 
or transaction 

e.g. Goods Receipt,
Manufacturing  Order 

status  change etc. 

SAP Business One 
alert 

CUSTOMIZABLE 
TESTING TRIGGERS 

Complaint 
(Internal or External) 

TAILORED TESTING 
DEFINITIONS 

Test Protocol 
Template 

Reason or Defect 
Codes Non-Conforming 

Materials Report 
(NCMR) 

GOODS ARRIVE ON 
LOADING DOCK 

Good Receipt PO created 

Batch created 
and auto-locked 

Quality Control Test  
generation triggered 

GOODS MOVED 
TO WAREHOUSE 

Non-conformity 
procedure initiated 

Complaint 
Created 

GOODS RETURNED 
TO SUPPLIER 

 IN-PROCESS TESTING  INVENTORY TESTING incl. batch retesting

To ensure no test 
gets missed 

Certificate of Analysis 

OR 

Delivery Vehicle 
Inspection 

QUALITY CONTROL 
PROTOCOL 

Batch 
released 

Supports complex testing requirements and protocols 

Record multiple results for each test 

Batch and serial number tracking 

Semi-finished 
good production 

QUALITY 
CONTROL 

PROTOCOL 

Re-inspection 

Repairing 

process 

SCRAP 

“Factory seconds” 
production 

process 

Final Good 
Assembly 

TRANSFER TO 

FINAL GOODS 

WAREHOUSE 

Non-conformity 
procedure for 

final goods 

Re-inspection 

Final good 
repairing process 

TRANSFER TO 
“FACTORY  
SECONDS” 

WAREHOUSE 

Food and 
Beverage 

Chemicals Life Sciences Plastics 

Personal Care Mill Products 
Building 
Materials 

Automotive 

QUALITY 
CONTROL 

PROTOCOL 

QUALITY 
CONTROL 

PROTOCOL 

Non-
conformity 

Compatible 

with  

standards 
and more 

Supplier Scorecard 
Monitor supplier 

performance and 
know who your best 

suppliers are and who 
to avoid. 

CompuTec ProcessForce is an SAP Business One 
solution for advanced manufacturing. Quality Control 
is just one of its many functional areas aimed at 
highly regulated industries. Other features include: 

Advanced manufacturing for 

 Expanded product information

 MRP, inventory and shelf-life management

 Batch number, serial numbers and serialized batches

 Backwards and forwards inventory traceability

 Multi-level BoMs and unlimited BoM variants

 Production Scheduling

 Resource management and plant maintenance

 Production Costing including forecasting tools

Discover more

www.processforce.world




