Aberdeen

Managing a growing small- to medium-size business can seem as challenging as scaling a mountain.
ERP is here to help you succeed in serving customers, managing data, keeping costs low, and making agile decisions.
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TOP REASONS SMBs DEPLOY
ERP IN THE CLOUD

o Lower total cost of ownership
Q Reduced effort for upgrades
9 Limited internal IT resources

Best-in-Class SMBs have

0 standardized procedures
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%%!iiﬁﬁ?éigg ciliation o Lowered cost of IT infrastructure

9 Ability to respond quickly to business demands
e Efficient collaboration across locations

OPERATIONAL EXCELLENCE
AND CONTINUOUS IMPROVEMENT

DEMAND PLANNING & FORECASTING
BEST-IN-CLASS

39%

MORE LIKELY TO HAVE THIS CAPABILITY THAN ALL OTHERS

62% OF BEST-IN-CLASS

HAVE CROSS FUNCTIONAL CONTINUOUS
IMPROVEMENT TEAMS IN CHARGE OF IMPROVING
OPERATIONAL PERFORMANCE

Best-in-Class SMBs are
51% more likely than
All Others to have real
time visibility into the
status of all processes
from quote to cash

SMB ACCESS TO ERP FROM MOBILE DEVICES
BEST-IN-CLASS 2 X+ ALL OTHERS
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Delays in decision-
making from lack of
timely information

Perceived as o

difficult to do .
business with Must improve
customer response

time

The climb to the top of the market is filled with peril. Top performers can deploy ERP in the cloud,
provide mobile access, and continuously improve in order to make their way to the top.
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