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Typographic Conventions

Example Words or characters quoted from the screen. These include field names, screen titles,
pushbuttons labels, menu names, menu paths, and menu options.

Textual cross-references to other documents.

Example Emphasized words or expressions.

EXAMPLE Technical names of system objects. These include report names, program names,
transaction codes, table names, and key concepts of a programming language when they
are surrounded by body text, for example, SELECT and INCLUDE.

Example Output on the screen. This includes file and directory names and their paths, messages,
names of variables and parameters, source text, and names of installation, upgrade and
database tools.

Example Exact user entry. These are words or characters that you enter in the system exactly as
they appear in the documentation.

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters
with appropriate entries to make entries in the system.
Keys on the keyboard, for example, F 2| or ENTER].
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1 Introduction

This how to guide will help you to work with Multiple Branches in SAP Business One, with a focus on the
improvements being delivered in SAP Business One version 9.3.

Multiple branch functionality allows you to separate out elements of your business. Multiple branch functionality
can help if your business has different operating locations, departments, segments or units. The functionality
provides clarity on how your different business elements are performing through abilities such as separated
transactions, inventory and reporting.

There are two main areas of focus for the Multiple Branch improvements in SAP Business One 9.3 and SAP
Business One 9.3 version for SAP HANA:

o Filtering by Branch — where data is filtered out from view, but is still available, by branch

o Data Ownership by Branch — where data availability is restricted by branch
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2 Prerequisites

o You have enabled Manage Inventory by Warehouse functionality. From the Main Menu, choose
Administration — System Initialization — Document Settings — General tab — Manage Inventory by
Warehouse checkbox.

o You have enabled Multiple Branches functionality. From the Main Menu, choose Administration — System
Initialization — Company Details — Basic Initialization tab — Enable Multiple Branches checkbox.

o You have established the required warehouses, branches, users, items, business partners and made the
appropriate branch assignments.
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3 Filtering by Branches

3.1 Filtering by Branch Settings
Filtering by Branch must be enabled in SAP Business One for the functionality to work.

From the Main Menu, choose Administration — System Initialization — General Settings — BP tab — Enable
Filtering by Branch checkbox.

3.2 Branch Assighment

What data is filtered and shown in SAP Business One depends on the branch assignments that have been made in
the system. If a user has been assigned to one branch, then they will automatically see data for that one branch
and other data will be filtered out. If a user has been assigned to more than one branch, then they will see options
to view data for only their assigned branches. In a similar fashion, business partners, warehouse and items are
assigned to branches so date can be viewed according to assignment.

3.2.1 User Assighment

Users in SAP Business One can be assigned to one, or several, branches so that the information the users see is
limited, or filtered, to that of their assigned branches.

From the Main Menu, choose Administration — Setup — General — Users — General tab — Branch Assignment.
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Users - Setup

|v| Superuser
User Code

[ Mobile User

manager
User Mame {Jayson Butler
Defaults
General . Services Display
Bind with Microsoft Windows Account
Employee |
E-Mail jayson.butler@sap.com
Mabile Phone
Mobile Device ID
Inventory P | Fax
Branch Assignment !
Iten srehouse
Branch Assignment - %
# BranchName  Alias... County State Country Disabled Assigned
1 OEC Computers | Middlesex United Kingdom vl
2 London United Kingdom vl

R

o J o]

3.2.2 Business Partner Assighment

Business partners can be assigned to one or more of the branches that exist within the database of SAP Business

One. This means that when working with a particular branch, only that branch's assigned business partners will be
filtered and shown.

From the Main Menu, choose Business Partners — Business Partner Master Data — General tab — Branch
Assignment — Assigned column.

Business Partner Master Data

Code Manual C20000 Customer Local Currency e
MName Maxi-Teq ALL Account Balance = 11,866.20
Fareign Name Deliveries = 7,037.91
Group Construction - Orders = 701,92
Currency British Pound - Opportunities =S 5
Federal Tax ID GB565678929
Geperal Contact Persans Addresses Payment Terms Payment Run Accounting Eroperties Remarks Attachments

Tell 020 5894 9433 Contact Person Nerm‘Thompson
Tel2 IDMo. 2
Mobile Phane Urified Federal Tax 1D
et Branch Assignment —Ox
E-Mail
Web Site 5
Shi T # BranchMName | Alias... County State Counfry Disabled Assigned Disable for BP

pping Type: =
pisanrd 1 OEC Computers | Middlesex United Kingdom v 0
FactoringIndi |2 London United Kingdom [v] I} O
BP Project
Industry
Business Party
Alias Name:

= ==

Branch Assignment [7] Block Sending Marketing Content [ ]
(8} Active From To Remarks
() Inactive
(1 Advanced
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After creating transactions against a particular branch for a business partner, you can choose to end the branch
association by selecting the Disable for BP checkbox on the Branch Assignment window. The Disable for BP
checkbox can only be activated once all related open documents have been processed. No further transactions
will be possible for the business partner against that branch while the checkbox is active.

3.2.3

Item and Warehouse Assignment

ltems can be assigned to one or more branches through branch related warehouses that exist within the database
of SAP Business One. This means that when working with a particular branch only the relevant assigned items will

be filtered and shown in choose from lists.

From the Main Menu, choose Inventory — Item Master Data — Inventory Data tab — Whse Code column.

Iterm Master Data

Ttem No. Manual A0D001
Description 2.B. Officeprint 1420
Foreign Name ]
Item Type Items
Item Group = 1.5, Printers
UoM Group Manual
Price List Base Price
General Purchasing Data Sales Data
Set Inv, Method By Warehouse
UoM Name
Weight
Valuation Method Moving Average
# Whse... WhseN... Branch
1 =01 General Wal OEC Computers LK
2 =y 02 Backup War OEC Computers UK
3 03 DropShip OEC Computers UK
4 = 04  ConsignmenOEC Computers UK
5 =05 Bin Warehot OEC Computers LK
6 =11 London London
¥
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Inventory Data e

Bar Code
Unit Price

Locked In Stock

o

(o

Primary Curre~|

[ Inventory Item
[w] sales Trem
v Purchase Ttem

GEBP 200,00

Production Data Properties Remarks

Inventory Level
Required (Purchasing UoM)
Minimum
Maximum

Committed Default... Ordered  Enforce... A...

427

Attachments
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3.3 Branches in Marketing Documents

Where users are assigned to a particular branch, they will only see business partners and items that are assigned
to their branch in choose from lists. In this way, data is filtered out from view by branch even though the data is
still accessible if the user wants to search for it.

So, for example, when creating an A/R Invoice for a branch:

o The customers that show in the choose from list in the Customer field will only be the business partners
assigned to the same branch.

o Theitems that show in the choose from list for the /tem No. field will only be the items assigned to
warehouses related to the same branch.

1 Note

ltem numbers and other data, if known, can be entered directly into the A/R Invoice to add an item even if
the item is not associated with the branch. The items are only filtered out from choose from lists.

3.4 Viewing Business Partner Account Balance Data

The Account Balance window will only show data for the relevant branch for the business partner you want to
view. If you are assigned to more than one branch, then you can filter by branch. If you are not assigned to a
branch, then you will not see any transactions related to that branch.

From the Main Menu, choose Business Partners — Business Partner Master Data — Account Balance. Filter what
you view by choosing from the Branch field.

Account Balance - £20000, Mew=Teq ALL X
wee  EED — ¥l postig et
From 010105 To BLIIT
] gty B | LastTransscrons
ranch B - [] Dislsy Unreeancied Trans, Orly
# PostngDate Ongn. CriginNa. Offset Account. Detak ch i ‘Balance Due {LC) Cib gy ‘Balance Due IFC) Debet (LC} Credt iLC) srandh Hanket Agreement
: 2
2 ssios W= 15 400 AR imvares ~Canio @ 750782 e 70062 GG Compute
s sz e e 1o e e - a0 e e 7,807.62 OB Computess UK
4 19.03.06 N - B = 400000 AR Invaces - C20000 GEP 3,865.95 DEC Computers UK
5 300406 RC = 5 = 161000 Incoming - C20000 GEP 3,865.95 OEC Computers UK
o s noe 19 b 4p0nos AR vroces -C20008 v 1400005 o Computers k.
7 moroe W= 27/ om0 i — @ 198371 G Comput e
B 00746 RC = 14 = 161000 Incoming - C20000 GOF 14,409.45 OEC Corputers UK
9 07.0996 N - 35 = 400000 AR Tnvores - C20000 'GEP 25,503.13 ‘OEC Computers UK
0 3Li0.06 RC = 23 = 161000 Incomng - C20000 GP (44, 490.84) GBP 44,440,864 OEC Computers Uk
i i n e %0 b o0 AR T 20003 e s C St
12221206 N - 57 = 400000 AR Inveices - 20000 GBP 24,917.80 OEC Computers UK
13 30,1206 RC = 31 = 161000 fncoming - CZ0000 GEBP 9,700.02 OEC Computers UK
1 1208 e w 5 = w1000 e - G0 P 243175 CEC Computsie
5 1worar T 55 5% 4000 ARiyces - C2o0 @ @ o Computer e
s o pei e trcaring - 20900 ) 59 58,384 67 OFC Compoters
17 09.02.07 m - 67 = 400000 AR Invoices - 20000 GBP §1,328.02 GBP 51,328.02 OEC Compuiters UK
18 13.03.07 I - 75 = 400000 AR Inveces - C20600 GBP 91,2341 P 91,23, 41 OEC Comauters UK
& s R 52 0 o0 e - 3000 = o o) 8 51,338.02 B Computers e
x worer C— 55 % 3000 ARvBces - Czo000 P 4803 rEre e Computera e
1 23.06.07 ™ = 34 = 400000 AR Irvoes - 20000 GBP 519974 GBP 5,148.74 OEC Computers U
7 w07 n e 11 5 0008 AR s -Caono & 55105 wam1 05 e Computsistx
23 23,0907 ] - 108 =b 400000 AR Invexes - C20000 GB? 4131 GBP 43931 GEC Computers UK
2% JLita7 m = 115 =5 400000 AR Trvoices - L0000 GEP 2,591.94 GOP 2,591.94 OFC Computers Uk
= w20 T 122 = Au0c00 ARmces -Caous e P oS Computzis U
% 120208 N = 130 = 900600 AR Invaxes - C20000 GBP 527175 GEP 5,271.75 OEC Computers UK
27 wmm no= 157 = 00000 AR v -C2000 & 5504 50008 O Carputers e
= Baosoe m 3 143 ' 200000 AR Inveices - C20000 &P 7L P 57LIL OEC Computers UK.
5 19.07.08 " = 151 = 400000 AR Invoces - C20000 GEP 527.18 GBF 527.18 OEC Computers UK
% aieso no= 15 = 00000 R v 20008 & et tel e ComputersUE
31 2L10.08 N - 166 b 900000 AR Inveres - C20000 GBP 7,029.00 GEP 7,025.00 'OEC Computers UK
32 0L1208 n L3 173 = 400000 AR Irvaies - C0000 GBP 6,282.17 GEP §,282.17 OEC Computers Ut
35 2motes no= 180 = s00co0 AR inveees -Czno0 & 15 i OB Compuis U
34 05,0309 m - 187 = 400000 AR Inveces - C20000 G 54475 GBP 594,75 'OEC Computers UK
35 180409 N =2 194 = 400000 AR Invores - C20000 GBP 1,05+.35 GEP 1,054.35 OEC Computers Uk
36 230609 m - 2 = 00000 AR Invaices - C20000 P 1,559,956 P 15856 OEC Computers UK
37 180809 n - 29 = 400000 AR Invoxes - C20000 GEP 6.589.69 GEP 6,589.69 OEC Computers UK
% 20808 E 216 = 100000 AR voces -C20000 o 250 P2anm OEC Compuieratt
o
& EEm
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3.5 Viewing Report Data

The following reports in SAP Business One show only the relevant branch data. Through the report selection
criteria, branches that are not assigned to users will automatically be disabled or not available for selection. If
allocated to more than one branch, then a user can select the branches they want to see report data for.

In sales reporting, the Open Items List can be restricted by branch if the user has been allocated to more than one
branch. From the Main Menu, choose Sales - A/R — Sales Reports — Open Items List — Branch.

Opes Items List

e T T = Lot - AR e

0 List of Beanches .

& BranchMame  Mhas... County Slate Cehnkry Seleced
1 OBCComputers| Mo United Kingedom [
2 tondn United kingdom 7

I
=

In inventory reporting, the Inventory Posting List can be restricted by branch if the user has been allocated to
more than one branch. Otherwise, only the single assigned branch will be available. From the Main Menu, choose
Inventory — Inventory Reports — Inventory Posting List. On the Items tab and By Location tab you can view
Branches details and whether information can be viewed for the branches.

Inventory Posting List - Selection Criteria -
Items Resourcess BP Other By Location By Warehouse
Code Erom ‘ To Whse Name Branch
ey el b Consignment OEC Computers UK
\Ignere Bin Warehouse OEC Computers UK
Hide Ites ith M tity in Stock
[liede tems ith WG Ciantibyin General Warehouse OEC ComuJérs UK
Tians. Selection Criteria Cadans Fofilon
|| Date From 010117 To 311217
[7] Hide Trans. without Qty Change e —e
|:| Sort
["] Split Display by Bin Locations
| spiit Display by Batch/Serial Numbers
[ Print BP/Item/Resource on Separate Page
[ Print Directly

3.6 Moving Inventory from Branch to Branch

By transferring inventory from branch assigned warehouses, it is possible to effectively move inventory from one
branch to another. Copy From and Copy To options make branch to branch inventory transfers simple.
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Procedure

1. Raise a Goods Issue document to transfer some inventory. From the Main Menu, choose Inventory —
Inventory Transactions — Goods Issue.

2. Once the Goods Issue document has been added to the system, a Copy To option will be available from the
Goods Issue.

3. By using this Copy To function you can raise a Goods Receipt document to receive the inventory into the other
warehouse, and so branch.

1 Note

Alternatively, once the Goods Issue document has been added, a Copy From option will be available in a
Goods Receipt to take the details from the Goods Issue. From the Main Menu, choose Inventory —
Inventory Transactions — Goods Receipt — Copy From. Then choose the correct Goods Issue.

3.7 Dunning and Payment Wizards

In the Dunning Wizard, on step 2, there is the option Branch from which you can choose the branches you want to
target. In this way only business partners related to the chosen branch will be highlighted for Dunning letters.

From the Main Menu, choose Sales - A/R — Dunning Wizard.

In the Payment Wizard, on step 2, there is the option Branch from which you can choose the branches you want to
target. In this way only business partners related to the chosen branch will be highlighted for payment.

From the Main Menu, choose Banking — Payment Wizard.

CUSTOMER How to Work with Multiple Branches in SAP Business One
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4 Data Ownership by Branch

Data ownership by branch means that user access to marketing document, business partner, reporting and
account information is authorized through branch assignment. Data ownership by branch does not apply to Super
Users or other users where Ignore Data Ownership is enabled. Data ownership by branch is a firm barrier to access
whereas filtering by branch simply alters the information displayed.

Access to the following depends on a user's branch assignment:
o Business partner master data

o Marketing documents

o Reporting

4.1 Data Ownership by Branch Settings
Data ownership by branch must be enabled in SAP Business One for the functionality to work.

From the Main Menu, choose Administration — System Initialization — General Settings — BP tab — Enable Data
Ownership checkbox — Manage Data Ownership By choose from list option Branch.

General Settings - %
EF Budget Services Display Fort & Bhod Palh Tnventory Resources Cash Flow Cockpit Cost Accounting Priging Hide Functions
Clstomer Activity Reslricions Set Commestion by Apgroval Brocess

[ Cradit Limit

] Sales Emplayess | Eruble Approval Process
[ ceenenitment Linit E s P

L] trems
[ Customars

] Corsider Defveries Balance

DCrofaudt Paymank Mathod for Customar

Drafaull Paymment Method for Vendar

Sutbeit Cradit Vouchars Automaticalhy
Defsull Dunning Term Far Custamer

Payment Terms Prafarsnces

Defsuk Payment Term for Custorier = - Cath Basic - i

Diafauk Baymant Tarm for Vendar B - Cash Barc - v
| Apply Changes in BP Field: bo Meve Business Partrers Only

ala 4 4

[7] e Shipped Goods Account for Customar Al

[ Dispday Inactive Business Partnars in Reports [&
[ Display Iractive Businets Parktners in Marketing Documens
[+ Enably Dats Cwmarship [ ] Enable Hiering mechanism by branch

Manage Disla Croership By Branch ¥

Gocumant Snly

Blanket Agrasments Business Partrer Only

] Allow Mudtiple Elarket Agreements for Same B Business Partner and Documant

[ Enable Updating Uk Brice/Planned Quanthy\Branch inked Doouments

() Buto, fssign Mew Brarches o Exlsting Eusinens Parines

Individual users need to be assigned to branches through the Branch Assignment option in Users - Setup so that
they can operate under data ownership rules.

From the Main Menu, choose Administration — Setup — General — Users — General tab — Branch Assignment

option.
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To disable data ownership by branch for a particular user, select the Ignore Data Ownership option in Users -
Setup.

From the Main Menu, choose Administration — Setup — General — Users — General tab — Ignore Data
Ownership.

Users - Setup -0 %

User Code |
Lbzer Mame
Drafadts
ereal ! Serwices Cisplay
Eind with Ficrosoft Windows dccoun t
Employes »
E-Msi
Fobil Phona
Moblk Device 10
Fax

Eranch Assigrimenk =

Depariment General ¥
Groups

Faszward =

|| Igniore [iats Owrership

. T

4.2 Using Data Ownership by Branch

In Marketing Documents

When creating marketing documents, such as Sales Orders, only business partners assigned to the branches that
users are also assigned to will be available in choose from lists.

If a document involves multiple branches, then the user must be assigned to all involved branches for the user to
access the marketing document.

In Reconciliations

When performing an Internal Reconciliation of a business partner, users can only see the details for the branches
they are assigned to. So, if the business partner has transactions with more than one branch, then the user will not
see transactions for branches to which they are not assigned.
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In Reporting

When running reports, such as the Inventory Posting List, only business partners assigned to the branches that
users are also assigned to will be available in choose from lists.

From the Main Menu, choose Inventory — Inventory Reports — Inventory Posting List.
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