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How to Guide — Activities for
ProcessForce Documents

Overview
SAP Business One Activities can be used on On this page
ProcessForce documents. Activity in SAP Business
One refers to recording or reminding interactions
between an enterprise and its business partners,

such as task, meeting or phone call.

e QOverview
e Manufacturing Orders

e Complaints

e Quality Control
e Non-Conforming
Materials Report

e Batch Master Data form

1.1  Manufacturing Orders

1.1.1  Create an Activity

e To create an activity for a manufacturing order, select the Create Activity
menu option:

Manufacturing Order

Item Code = |Product-A Type Internal *|  Series Primary ~|[3z
Ttem Mame Product-A | Status Released ik
Revision = |defautt = Routing =01 >
Warehouse = o1 Required Dite 20.07.18 00:00
Planned Quantity 1000 UoM EA Plannzd Start Date
Actual Quantty 0.000 Plann=d End Dat=
—
Tterms Coproducts | Scrsp | Instruckons | WIP 1 What's this? = Sales Ordars Attzchments
= 4

# Sequence Ttem Code Origin Desc fesliestarkd RECEIptS ouse Revision

il 0 = o o Recalculate Lead Time = cod i

2 20 = Label-01 BOM Lzbs Recording Time L4 = cod0D i

3 |3 = Top-0L BOM Top Quality Contral 13 = codedD €

4 4 = Active-Ttem-01 Dhan'fn.m Acti ! Subcontractmg » = codeDD 4

5 50 = Active-Ttem-02 Phantom Actiy i = codedD g

: !

& &0 = Non-Active-01 Phantom Hony Reports =} coded0 €

7 ™ =5 Non-Active-02 Phantom Hond Duplicate =) cod=0D i

& 0 BOM Time and Cost Details

Create Semi-finished Products

L Newaciviy ]

Ramarks

Journzl Remarks Close Date

o | o |

e The Activity form opens



e Add a BP Code to the activity

Internal Business Partner Code
To use Activities related to Manufacturing Order it is required to create an
internal or dummy Business Partner Code

¢ Note: The document type and document number are copied into the activity
form

Type Internal ¥ Series Primary 132
Status

Ttem Nams=
Revision = defaukt Routing = 1
‘Warshouss =5 o1 i i F—
Plznned Quantity - O x
Actual Quantty
Activity Phone Call | Humber 21
T | e [ereuer) ereer (A e Seneral LS i
Subjact . *| BP Name
Sequence  Item Code Origin Asssoad T6 D= 2] okt et =Te
= Bottl=01 BOM Assigried By Tekphons No.
= Label-01 BOM [1 Personal

= Top-01 BOM
= Active-Tie01  Phanton
= Active-Tiem-02 | Phanton
= Non-Active-0l  Phanton | || Link Craft

Ep Non-Active-02 Phantory | Document Typs

jnked Document

Genersl Content Attachmahts

i B ey
cd8 888

BOM Document Number Source Chject
[¥] Show Documents Related to the BP Additional Typs Manufecturing Order ™
Document Number ~ =#[32
Previous Activity Source x
Operation Code
Resource Cods

Manufacturing Order Activity Report

e Select the Reports menu and click Related Activities:

Manufacturing Order - Ox
Ttem Code =3 Type Internal ¥|  Series Primary | E7]
Item Name Product-A Status Released -
Revision = |default =/ Routing =01
‘Warghouse = o Required Date 20.07.18 00:00
Planned Cuuantihy 1.000 UoM EA Planned Start Date
Actuzl Quantity 0.000 Planned End Date
Ttems Coproducts Scrap Instrucl What's this? 5 Documents Sales Orders Attachments
£ Sequence  Ttem Code Origin Eeneand RSPl i’ Warshouss  Rewision
T 0 BOM Recalculate Lead Time =0 = code00 1
PIRF] EOM Recording Time L4 =01 = code0D €
¥ Ed Eon Quality Control 4 =0 = cod=00 g
4 @0 Phantom Subcontracting » = 01 = codeld {4
5 S0 Phantom —hne — i | €
5 @ Bhantom Reports L4 Materials Shortage | o
7 Phantom Duplicate i = i [
250 IEL Time and Cost Details
Create Semi-finished Products
Open Operation Bind Form
MNew Activity
Operation Relation Map
Remarks
Journzl Remarks Close Datz

e Allrelated Activities are displayed within the Activity Report.



1.2 Complaints

e To create an Activity for a Complaint, select New Activity menu option (to
check Activities already related to this Complaint, click Related Activities):

Complaint ¢
Series Supplier 4 Status Started bl
Complzint Type Supplier i Crested Date 05.04.18
Business Partner Code = (00001 Started Date 05.04.18
Business Partner Name ABC Inc On-Hold Date
Contact Person Closed Date
Warghouse Code Orriginator
Project Code Owiner
Transactions Action Notes Attachments )
Item Detsils '
Ttem Code = |[Product-B = acturing Serial No. Serial Num...
Ttem Name Product-B N
1 =
Revision Code Hzz=
Transaction Type Purchasing: Goods Receipt PO bl
Document No. = 27
Complzint Details
# Reason Code
1 =
Remarks
EEIT

e The Activity form opens

e The BP Code from the Complaint is automatically added

e Within the linked document tab, the Document Type and Document Number

from the Complaint are copied (the same way it is done for Manufacturing

Order - see example above).

1.3

1.3.1

Quality Control

QC test with no BP Code

e The option is available from document's tables, not header (as it is in

previous document types)

e The Quality Control Test document type and number are copied into the

Linked Documents Tab



1.3.2 QC test with BP Code

e As in previous documents navigate in the same way to create an Activity

e When a QC test includes the BP Code for example a test for Goods Receipt
PO the BP Code is copied into the Activity

Quality Control Test

Test Protocol No. o1 Series  [Primary 1

Description Standard -

Ttem Code Active-Ttem-01 Activity - Ox
Ttern Name Active-Ttem-01 =

Ttem UoM kG Activity Phons Cal *| Mumber 3 -
Revision Code codeD Type General ¥| BPCode epplier
Warshouse o1 | Subject - .
Complaint Mo, Assigned To User - - -
Project Assigned By =l +44 02345678
Used Count 1 [ ‘mecsonat

Linked Document Attachments
Test Results Defects

2 : . [] Link Draft

Transaction Typs Hlosomiens Typé - Sourcs Object Type

Business Partner Code

Document Number Source Object No.
Barhes Tt N Show Documents Relzted to the BP
% Eatch 2 Manufacturng Serizl No. Document Type QO ek '
Document Number 1
1 201305185 1 Previous Activity
2

T =1

1.4 Non-Conforming Materials Report

e As in previous documents navigate in the same way to create an Activity

e The QC test document number is copied into the Linked Documents Tab



1.5 Batch Master Data form

1.5.1

Create an Activity

To create an Activity for Batch Master Data, right-click within the Additional
Batch Details form and choose the New Activity option (to check Activities
already related to this Batch, click Related Activities).

Batch Master Data

Ttem Number = [Active-Ttem-03
Description Active-Ttem-03
Revision Code

Revision Description

Batch Number pop

Batch Attribute 1

Batch Attribute 2

Supglier Batch

Date Details Properties
Admission
Wendar Manufacturing Dete
Expiry Date
Expiry Time
Eest Before Date
Consume by Date
Last Inspection Dats
Inspection Date
Mzt Inspection Date

Remarks

Attachments
211115

The Activity form opens.

Add a BP Code to the activity.

—_Ox
Base Document Number = |10
Manufacturing Crder
System Number 4
Status Relezssed bl
Cast
-
! 5?7
What's this? 1.000
Remove

Batch Traceability
Create Quality Control Test

Quiality Control smplaints
Warning Date Pric)

Warning Date Prig

New Activity
Related Activities

Note: The document type is set to Batch Master Data and the batch number
is copied in the Document Number field in the Linked Documents tab.
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